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VIVA LEARNING “HOW-TO” GUIDE 
 
WEBSITE: https://www.vivalearning.com/ 
 
LEARN HOW TO:  
 

1. Create a free VIVA LEARNING account 
2. Find DMG content and view webinars 
3. Take course exams 
4. Share upcoming and on-demand webinars with customers 

 
 
HOW TO CREATE A FREE ACCOUNT 
 

1. Click blue “Sign Up” button in upper-right hand corner of the homepage     
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Enter all form field information 
a. For position choose “Other”  
b. For title choose any selection but “Dr.” 
c. All information is required for signing up  
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3. Input desired information for areas 

that don’t apply 
4. Once all required information is 

entered, click “Subscribe” 
 
 
FINDING DMG CONTENT 
 

1. On the Viva Learning homepage, type 
“DMG” in the “Search for Content” 
section 

2. DMG webinars will populate from 
Newest to Oldest first, then podcasts, 
then clips, etc. 

3. Above all the course listings you will 
see the types of content available:  
“Available Now” in red font will display 
clickable categories for our webinars, 
podcasts, clips, etc. Simply click on the 
name to be taken to that category.  

4. You can also access DMG’s Viva 
webinars, products and tutorial clips on 
the “Resources” section of DMG-
America.com OR by typing in 
http://dmglearning.com/ into your web browser. See 
“Sharing Course Links” at bottom for more information. 
 
 

 
 
 
VIEWING A DMG WEBINAR OR PODCAST 
 

1. Click on the title of the webinar you would like to view or click the blue play button within that webinar. 
It will take you to the full course description.  

2. Click the blue “View Video” button to watch the webinar 
3. Once watched, click the gray “Take Exam” button to evaluate the course and then take the Course Exam 

Questions 
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TAKING A COURSE EXAM 
 

1. After viewing the webinar, you will be prompted to first 
take a course evaluation 

2. After completing course evaluation, you will be 
prompted to take the course exam 

3. To obtain credit, participants must have an exam score 
of 80% or more  

 
 
ADDITIONAL WAYS TO ACCESS VIVA WEBINARS 
 
You can also access DMG’s Viva webinars, products and tutorial 
clips in two additional ways:  
1. DMG-america.com - Navigate to the “Resources” section 

of DMG-America.com or type http://dmglearning.com/ 
directly into your web browser 

2. DMG-connect.com - Navigate to the “Webinars” section 
of dmg-connect.com or type https://dmg-
connect.com/dmg-online-learning/ directly into your web 
browser and then click on “Click here to access our Viva Learning webinars” 

3. Click on the CE class you wish to view, and it will take you directly to that class on Viva Learning’s site.  
4. You do not need to be logged in to Viva to view an on-demand webinar, but you do need to be 

logged in to take the exam 
5. You do not need to be logged in to share a webinar link with a customer. Simply go to the webinar, 

podcast or clip you wish to share via any method above, copy the webinar link in your browser 
and paste to share. 
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MY VIVA ACCOUNT 
 

1. When you are logged in to your Viva Account, you can edit your profile, view your completed courses or 
upcoming reserved course seats and more.  Access in the upper left corner under “My Training Activity.”  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PRINTING VIVA CERTIFICATES 
 

1. Click on “CE Completed” under “My Training Activity”  
2. Click yellow play button to access the completed certificate 

for that course 
3. A “Verification of Certificate Form” will open in a separate 

window and you will have the option to print the form  
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